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Towards greater digital transformation and simplification of procedures for Palestine

e Digital transformation in customs and best practices in data exchange between customs and
relevant internal institutions and key stakeholders in particular, and at a regional level in
general.

e National Single Window (Trade single window; we are in process of developing a national
trade single window to streamline all trade procedures) as well as simplification and
digitalizing trade procedures, on this matter, we look forward to your recommendation of
organizing study visits to leading countries/best practice examples, and what are the
challenges and opportunities in this regard.

e Palestine is not a member at the WTO, we want to know more about WTO Trade
Facilitation Agreement (TFA) implementation and other countries experiences in this
regard.

e Inregard to regional cooperation such as the Regional Single Window, it is quite interesting,
but and we are interested to have a concept paper about such a Regional Single Window to
be shared with all relevant countries (a South-South or North-South window), the issues,
challenges, opportunities, and the feasibility of such a Regional SW.

e Other issues that might arise during the event and could be requested by the Palestinian
delegation.




